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JQ\WH VXP P HUR / DNHOIHZ &UHAVS QRO YRDGR ' IWHRARY DQG
QHZ ® DSSRIQMG FR &( 2 V HP EDUNHG RQWH GHYHBSP HQAR D UHUHVKHG
WD IE SOQ\R JXIGH \WH R DQ] DURQ LOR W QH WAKDS\WU 5 HFRIQLL Q)
\WH QHHG \R VKDUSHQ RXUIRFXV DP |G D FKDQI Q) FUHAWWKQIRQ GQGVFDSH

P DUNHG B\ HFRQRP IE XGRHUBIQW DQG IQFUIHDMQI SUHWXUH R FRQVRTEDW
Z H VHWRXWR HQVXUH/ 9 &8 UHP DIQV DVARQ]  IQGHSHQGHQADQG
FRP P XQW FHORMUHG I LCDQRIDCSDNGHU

2 XUSODQQQ) SURFHW Z DV J URXQGHG 1Q OAMQQ] 7 KURXIK P HP EHU
VXUYH V VB IHHGEDAN DQG DQHQIDILQ) DOWEI VMWIRQ Z H JDIKHUHG
YDODE®! QLKW IQR Z KDWP DAY P RWYR WRVH Z H VHIYH DQG \WRVH Z KR
VHYH DBQIMGH XV 7 KH VDI IE SOQQQ) VHWMRQ KHT DWKH HQG R

6 HSWP EHU FRQIIP HG Z KDWZ H KHDUG ®XG DQG FBDU RXUP HP EHWY Z DQW
IP SURYHG VHYIFH P RGHWI] HG SURGXFW  DQG D FRQIOXHG FRP P WY HQAR

SHYWRCDOHDMRQUKISV

7R P HHVWKHVH H SHRIMRQV  RXUUHCHZ HG VWIDWI\ HP SKDV] HV WUHH

SURIMHN HQKDQAQI WH P HP EHUH SHUIHQFH \WHQI\WHQIQ) IOMEDO
SURFHWHV VR A FDQIRFXV RQ P HDQQJ IXAFRQQHAIRYY DQG P DIQEIQQ)
\WH ILCDCQRIDOANHQI W \KDWD@RZ V XV \IR UHP DIQ DQ IQMI IDCSDWR RXU
FRP P XQWAV 7KLY SOQ UHBFW ERW RXUKHUAMRI H DQG RXUIRZ DUG GRNQJ
FRP P W HQMAR \WH FRP P XQUAV \KDWEHIGH / DNH 9 LHZ & UHAVS QRQ
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( QKDQFH \WH RYHUD@P HP EHUH SHUIHQFH B\ 1P SURYIQ) UHVSROULYHCHW
GHOYHUQ SHYRQDA HG IIQDQAIDADGYIFH H SDQAQ) UHBIYDQABURGXAWDQG
VHYIFH RIHUIQIV DQG IRAMUIQI D FXGMUH R FRQIOXRXY GBDWIQ) DQG
NQRZ BIGIH WKDUQJ
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"UYHEQ WP JUIRZW E\ H SDQAQ] P HP EHUKIS  ICRUHDMQ] Z DA@BW
VKDWH DQG FXGYDMZY 1P SDRINKCEDNZHWAKLSV WDWHCKDQFH P HP EHUYDGH
DQG RU DQ] DIWRQDAHMAIHGRH
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( QUXHEQ WP ICDOHADOKHDAK B\ RSV 1] 1Q) GHS®& P HONRI CHWCFRP H
Z KI®B! SURDRIYHO P DQDIIQ 11IQDQADADQG VARDWI IE UMNY DQG RSSRWMQWAY
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© HIH FRP P WHG \R JURZ 1Q) VAWIRQJ HUMRI HWHU B\ VXSSRMZY RXUSHRS®I
HP EWDAQJ IQQRYDMRQ Z RINQJ VP DWMU DQG FUHDIY P HDQIQI IXO VXBICDE®!
VROMRQY WDWH BPWRXUVKDUHG YDOHV DQG KHS \ RX VKDSH \ RXUIXMUH

© HZ LQDFKIHYH RXUMADMI LE J RDO WIURXJ K GHIEHUDWM IRFXV UHVRXUFH
DIRFDMRQ DQG DAURQ IQWH IRTZ 1QJ NH DUHDV

" > i > QS W
YXLG D UMOHONDQG KUK SHURWP 1Q) RUDQ] DIRQE\ IRAMIQ] AMRQY

GDGHYKIS HKDQAQ) FRIERDWH GHAMRQ P DNQJ  DQG HABEQ/KIQ)
FEDUMRKPMUAY |RUHQI DI HP HOADQG DFFRXQELDW

*g" i 9& ¢ EFY
7WDQVIRP \WH RU D] DIRCDCFX@MUH B\ \VAHQIWHQQ) BHDMRQUKLS EDVHG

VHYIEH 1QYHWID) IQWDP GHYHBSP HOADOG IRAMIQ) FOUW IDLCHW DQG
HQI DIHP HQNV
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$ GYDQFH RU DQ] DMRCDCH HAYHCHW B\ DO QQ) RSHIDWRQDADQG
WD [E SURUMAV SURDRIYHD SOQQQ) IRUWH IXMUH DQG GIYHUIDI Q)
LOMEDIDOG H \MECDCSDUGHWAKLSV R HQKDQRH HILEIHQR. DQG VXMBICDELQW
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$ GYDQFH QI MUOADOVIRUP DMIRQ DQG SURGXFWIHBIYDQFH B\ HCKDQHQ)
WEKQRBUJ\ DERSVIRO DIQAQ) GLI MIOMDMI LV Z W RSHIDMRCDOGHHGY
DQG FRQUODXRXMO HIQQ) RITHUIQIV W P HHWAYRIQ P HP EHU

H SHADMROY
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$ FKIHYH BQ) WP 1LCDCADOMMBICDEIOW B\ DSSOIQ) GO GUYHQ
DWW LHV RSP 1] 1Q) UHVRXUFH DERFDMRQ DQG UHQIRUAQ] FRUSRUDW VRAIDO

UHVSRQUELOW \R FUHDWM P HDQIQJ IXOYDOH |RUERW \WH RU DQ] DURQ DQG \WH
FRP P XQW
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e FR&(2V IQFRMERDMRQZ W \WH GDGHYKIS \WDP  Z [GHAIEQ/AK DQQXDO
RSHUDIY REMPYHY DQG SHURUWP DQFH EHQRKP DUNY \WDWD@ Q Z MY / DNH
9IHZ & UHAVS QRO DW LE SIADLY DQG VXSSRWWH RU DQ] DIRQY
RYHUDURKLQ) VDWW IE J RDE 7 KHVH B HW Z LOVHLYH DV \WH IRXQEDURQ [RU
VHWZ SHURWP DQFH REMAIYHY DFURW DOBIYHY R \WH RU DQ] DURQ

HQVXUQY 1QAYIGXDAFRQUEXVRQY DD Q Z M FRBRH RXWRP HV

e 7TKHYRDGR ' IWHARY DQG ( [ HPXAWH Z L@UHYIHZ DQG FRQIWP \IHVH
DQOXDCREMIPYHY \R HOVXUH FROWMMCR. Z W/ DNH O HZ. & UHAVS QRQV
P MWRQ YDOHV DQGBQ \WMP QUHAIRQ

e $CEMRQDOADM] LIE SURIMAV IGHQUHG WURXI KRXVWKH \ HDUZ LOFH IQUDMG
10 UHVSRQVH \R HP HU IQ) RSSRUNQMAV RUP HP EHUGQHHGY DQG IQ VXSSRWR

\WH VWDWI LE J RDY

o 3 WRIHW XSEWV RQN-  SURUMAV DQG VI HW Z IQEH SUHVHOQMG GXUCQY

YROGP HAQIV ICFAQ] IRZ DG BRNQI GAVEXWIRQV W I XIGH EX\MUH
VDWW [E QUHRRQV

e ( DFK\ HDU WH %RDUWS DG ([ HRXWYH Z IOQFRQGXAND UHHZ Rl \WKH \ADWM LE
JRDY Wi DWHW SURJUHW  HYDADW DO QP HOAZ W \KIH \AADWMI LE SIALY/

DQG UHIQH AUHAIRQ DV GHHGHG

e ( YHY WUH\ HDWY \WH %RDUG DQG ( [ HPXWYH Z LGHQI DI H 1O D VARDW LE
SOQQQ) SRFHW\R UDIILP / DNHOHZ & UHAVS QRQV BQJ \MP YIMRQ
MDWU LE SIay/ DQG J RDY
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[ DNHOIHZ & UHAWS QRO UH UHVKHG VDWW IE SOQ SURYIGHV \WH FOUMY DQG DO QP HOW
QHHGHG W FRQHAWRXUAEIIO Z RUIN W WH ELJ JHUSIFMUH \VWHYHY DV D XQIN 1) 1TUDP HZ RUN

\KDVWANHQI WHQV FRP P XQEDIRQ UHQIRUFHV VKDUHG SXLSRVH  DQG GLIYHV P HDQQIIXO
H HEX\IRQ DAURW DOBIYHY R RXUR DQl DURQ

7KLY SOQ SRMRQV XV \R VHYH WH 3 HDFH UHJ IRQ DV/ DNH 9 LHZ. & UHAWS QRQ IRV HDWY/ \R
FRPH 2 XUQHZ P MRQUHGFW RXUFRP P W HOAR * URZ 1Q) 6 WRQJHU 7RIHWHU RXU

P HP EHY RXUFRP P XQUWV DQG RXU& UHAVS QRQ * XIGHG B\ RXUUH UHVKHG YIMIRQ DQG
YDOHV Z H Z LGP DNH GHRMRQV DQG \INH DRIRQY \WDVWKSKRT \WH VABIQEDUGY RXUP HP EHLY
H SHAAMBQEDUEY Z H FDQ P HDVXUH DQG EH DFFRXQIE®! R

7 KURXI K WKLY UHQHZ HG QUHAIRQ Z H Z IOAYH \R GHIYHUWH ERWSURGXAN VHYIEHV DQG

H SHUHQFHV DGYDQRH GJ MIOADQVIRWP DIRQ DQG HP EUDFH FRIERIMRQ DQG SDUGZHWKISV
\KDWHQKDQFH RXUIP SDFW:  H Z @ DIQ IICDQAD® VWIRQ) DEDSIEG! DQG UHVSROUYH \R

FKDQIH FRQIOXIQ) VR SURYIGH D EDQNQJ H SHUHQRH P DGH LQWH 3 HDFH IRUWH 3 HDFH
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